Thinking of Starting a New
Medicare Advantage Plan?

Industry insights, trends and new market entrants
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2020 AEP included the launch of these nine new Medicare
Advantage plans

Enrollment in Medicare Advantage plans continues to increase at a rapid pace. And while much of
the growth is being enjoyed by the major national insurers, there are still smaller players jumping
into the fray.

Favorable policies from the Centers for Medicare and Medicaid Services (CMS) allow for more
flexibility on how MA plans operate. Across the healthcare industry as a whole, there is a shift away
from the fee-for-service (FFS) model in favor of valuebased care. In our observances of these new
entrants, we noticed the following themes/trends based upon this shift:

A Plans launched or owned by a health system

A Plans launched and/or designed by doctors, pharmacists, or doctor-led organizations

A Plans launched through an insurer-provider partnership

A Emphasis on a community-based model of care

A Tech-focused insurance companies focusing on Medicare Advantage plans

So, what was their approach and how did they do? Many of these new plans launched in smaller
service areas (select counties or metro areas across various states). The team at Media Logic took a

closer look at nine new entrants to better understand their narrative, pricing and positioning
strategies as well as their results.

A Oscar A Mary Washington MA A Zing Health
A PHP Medicare A Reliance Medicare Advantage A Troy Medicare

A Experience Health A MoreCare A Clarion Health



Oscar

Introducing 7 Enrollment: 1,377, Market share: 0.4%
Oscar Easy Care.

Tech-focused health insurer Oscar
launched its first Medicare Advantage
plans. Plans in New York are cebranded
with Montefiore Health System.

Locations:
Save money and stay healthy at A New York (Lower Hudson Valley region
the same time. and Bronx Cou nty)
l::ll‘ll More About Medicare. A Tean (H 0 U StO n)

Prescriptions made easy.

Medicare 2020 Annual
Enrollment Period Events

Offers (1) $0 HMO plan in each region

Core messaging/positioning:

AoWe' re offering a n
experienceil one defined by ease and
affordability.o

Personali zed conci

Same day home del i
rescriptions. o6 (1

AbSave money and st a
same time.o
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A personalized care team.

Get your own Goncierge team of experts vho
a

Sign up for insider tips and )
how to save on health -
insurance.
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Even our benefits have
perks.

S0 premium, S0 medical and prescription drug
deductibles, and S0 primary care visit copay.
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Introducing PHP Medicare.

Exciting, NEW Medicare Advantage plans developed exclusively
for Mid-Michigan residents by Physicians Health Plan (PHP).

Compare plans in your area today

Physicians Health Plan (PHP) has partnered with the Physicians of Jocal h

Q
Sparrow
O P DVaNTAGE

View plans available in Clinton,

Eaton, Gratiot, Ingham, lonia,
Montcalm and Shiawassee
counties.

Q Sparrow
O pADVANTAGE

Find A Plan

About PHP Medicare

etwork of Medicare Advantage plans to better serve

Find a PHP Medicare plan in your area today!
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COVENANT PHP
ADVANTAGE O ADVANTAGE

View plans available in Calhoun

View plans available in Bay,
and Kalamazoo counties.

Saginaw and Tuscola counties.
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PHP Medicare
Enrollment: 2,817, Market share: 5.1%

Physicians Health Plan (PHP), an
insurance company whose parent
company is Sparrow Health System, also
partnered with Covenant HealthCare
(another local health system) to design
and develop a network of Medicare
Advantage plans for residents in the

Mid -Michigan region.

Location: Michigan (select counties)

Offers (2) HMO-POS plans per service
area with premiums at $0 or $25

Core messaging/positioning:

AOExciting, new Medi
plans developed exclusively for
Mid-Mi chi gan. o

AOFind a PHP Medicar
area today. o6

OPHP
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Questions? Call 1-833-905-1311 (TTY:711)*  For Providers &
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THE TRIANGLE'S FIRST
DOCTOR-DESIGNED
MEDICARE PLAN.

+ Access to doctors and hospitals
throughout the Triangle
+ Dental, vision and hearing bensfits.

(o] SUBSCRIBE TO OUR EMAILS TO GET SMART TIPS AND REMINDERS.

EXPERIENCE WHAT “MORE" FEELS LIKE.
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Experience Health
Enrollment: 1,018, Market share: 1.6%

A new health insurance company jointly
owned by BCBS NC (payer) and Duke
Heal th (provider) wus
provider network for medical services

and population health management and
BCBS NC for enrollment, billing and

claims services.

Location: North Carolina (select counties)
Offers (1) $20 HMO plan
Core messaging/positioning:

AOWhol e new en

coverage. o

exper.i

AO0OTri angl e d-glesigned st d
Medicare plan. o

AOExperience Health
the help of local doctors who wanted a
Medi care plan that
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Mary Washington Medicare

Advantage
Enrollment: 1,395, Market share: 18.0%

45 Mary Washington (TR © T Mary Washington Healthcare (MWHC a

non-profit, large, Virginia-based health

Introducing Mary Washington Medicare Advantage. SyStem) partnered Wlth Lumeris tO

An exciting, NEW Medicare option in Virginia. deve|0p and Opel‘ate a new Med'care

Affordable, all-in-one coverage plus valuable extras like prescription drugs, dental, vision & more! Advantage plan The plan IS Offered

Download your FREE Medicare Information Kit today @ th I’OUgh the Mary WaShlngton Health

o e Alliance, a provider network of 600+
e local doctors.

New to Medicare? About Us

Location: Virginia (select counties)

Offers (2) $0 HMO plans

Core messaging/positioning:

AOEXxCci

t g new Medi
Virgin

i ng,
i a. o

AO0Af f or d-im-ore eoveragd plus
valuabl e extras.?o

AoHel ping you to sin

@ Mary Washington
Medicare Advantage 6



CONTACT ENROLL NOW

&

-q:. REL!ANCE ABOUT MEMBERS PROVIDERS MEDICARE 101 CAREERS
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Easy. Affordable. | 4 ¥

And a whole lot more caring.

Built by Doctors for patients. Reliance offers game-changing policies that
save you time. headaches, and guesswork from buying insurance.

ENROLL NOW

To learn more about Reliance please call this number: 833-653-2041

“x RELIANCE

Why Reliance

Because healthcare is broken — you've seen it yourself.

Where the plans are available

m

Reliance Medicare Advantage
Enroliment: 410, Market share: 0.2%

Medicare Advantage plans built by a
group of primary care physicians (PCPs)
from Reliance Healthcare, a physician
organization comprised of independent
practicing physicians in Southeast
Michigan.

Location: Michigan (select counties)

Offers (2) HMO plans with $0 and $40
premiums

Core messaging/positioning:

AONew approachadt o he
breaking down barri

AobEasy. Affordabl e.
more caring.?é

AoOBuilt by doctors f

S RELIANCE
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MoreCare
Enrollment: 264, Market share: 0.2%

MoreCare: FNDPROVIDERS  FNORX  MemamRs  provioRs  asourmorccare  puvs  (SEEROEEED

Cook County Health, a safety-net
hospital in Chicago, partnered with
MoreCare, a Medicare Advantage plan
— and subsidiary of Chicago_based I\/Ie_dical
for Cook Cati ' Home Network (a nonprofit community -
i based care model) to offer benefits to
ree— » eligible residents.

INTRODUCING MORECARE

Community-based
Medicare Advantage

= Location: lllinois (Cook County)
We’re bringing whole person care to the Medicare community.
We want to help you get the coverage, resources and personalized care you need. Offe rS (1) $O H M O plan and (3) SpeC|al
Needs Plans (SNPs) C-SNP/HIV-SNP,
[-SNP, IESNP

Core messaging/positioning:

AoWedre bringing who
the Medicare commun

our Approach AoPersonalized coor
)

Healthcare should be simple. With MoreCare, MoreCare connects you to your very own ’,

you have access to your very own healthcare Personal Care Coordinator. This means you C a n t r u S t O

resource - your care coordinator. Learn More will have someone dedicated to making sure

about how we help you reach your goals. all your questions are answered and all your

health needs are met.

| LeARN MoRE ABOUTUS Personalized, Coordinated Care
you can trust.

MoreCare:

A Medical Home Network Affiliate 8



Zing veaun

Zing HEALTH is

helping Cook

County feel

AmaZing!

Our Medicare Advantage plan provides
and

comprshensive heal
individualized assis:

Medicare eligible beneficiaries transition
to Zing Health as easy as possible.

L exe

AmaZing health care starts here!
e're avail and y questi X

W

We have the plan for you lllinois

Someone from our care team is here 10 help you.

[ —=—

Need help enrolling? Give us a ring.  Click to call

Zing Choice IL (HMO) Original Medicare

Zing Health

Enrollment: 244, Market share: 0.2%

Zing Health is backed by Health2047, a
for-profit incubator from the American
Medical Association (AMA) that builds
tech companies. Zing
Advantage plan will give seniors access

to a network of clinics and community
health centers in Cook County, IL.

Location: lllinois (Cook County)

Offers (1) HMO plan

Core messaging/positioning:
AO0OAmazZing health car

AoZing Health was fo
doctors who deliver a personal
approach to member

Zing HEALTH" 9



Troy Medicare
Enrollment: 175, Market share: 0.4%

A new Medicare Advantage plan owned
by independent pharmacists, physicians,
and other healthcare providers. Focused
on providing resources and technology
to help deliver care and manage the
chronic conditions of seniors.

Location: North Carolina (select counties)
Offers (1) $0 HMO plan that includes an

OTC savings benefit (partners with
Nations OTC)

Core messaging/positioning:

AOA health plan you

AoOPowered by phar mac
providers to bring local care to our
communities. o

AOTranspar entodcammitgd p
to | ower prescripti
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