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OVERVIEW

Each year, following the Medicare Annual Election Period (AEP), Media Logic takes a look at
overall enrollment numbers to see which health insurers had substantial, year-over-year (YoY)
enrollment gains. From there, we gathered creative examples* of their direct mail marketing
efforts to see if plans employed any interesting creative approaches.

Direct mail is only one of many marketing tactics used by health insurers during AEP. Still, it
can incorporate a lot of detail, providing a good lens for us to look closely at how plans are
positioning themselves. Most plans with significant gains focused their campaigns around
their supplemental benefits. These benefits provide a real differentiator, especially in markets
with a sea of $0 premium offers.

Of course, we know that marketing elements play just a part in each brand’s enroliment
growth; many additional factors come into play. These include market competition,
broker commission/incentives, mergers & acquisitions, the structure of Medicare plans
themselves, along with other components ranging from pricing and plan benefits to the
plan’s provider network.

*Direct mail communications (screenshots) sourced from Mintel — a leading market intelligence agency. 2



2020 AEP Enrollment Data

Enrollment Est. AEP Gain % Change
UnitedHealthcare 3,568,882 273,515 8.3%
Aetna Medicare 1,418,820 203,036 16.7%
Humana 3,333,551 164,776 5.2%
WellCare 411,066 46,969 12.9%
Cigna 381,582 44,495 13.2%
Anthem Blue Cross Blue Shield 369,408 20,910 6.0%
Anthem HealthKeepers 62,109 19,067 44.3%
Blue Cross And Blue Shield Of Louisiana 14,716 14,117 2356.8%
Amerigroup 58,876 11,395 24.0%
Priority Health Medicare 146,163 11,202 8.3%
Devoted Health 15,074 10,737 247.6%
Clover Health 52,506 10,162 24.0%
Alignment Health Plan 57,820 10,074 21.1%
Allwell 54,604 9,551 21.2%
Highmark Inc. 151,125 8,285 5.8%

Enrollment current as of 1/28/2020



Aetna Medicare has its advantages
Get coverage you expect that goes beyond Original Medicare:
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A$2000 annual coverage benefit Up o $25 to spend on Transportation to and from select
for preventive and comprehensive  over-the-counter items from our locations, including medical

dental services health and wellness catalog each ~ appointments - up to 24 one-way
month trips

Get a $10 Visa Reward Card
when you call to learn more:
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Get the benefits you want now

Switch to a Medicare Advantage plan with a
total approach to your health and wellness

AetnaMedicare.com
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There’s nothing holding you back
Aetno Medicare Advantage plans come with rch benefs designed to helpyou age activaly
So take control of your Medicare health coverage. Switch to a plan with a total approach to

your health and wellness.

Medicare Annual Enroliment ends December 7.
Don’t wait to enroll in a plan.

®
®

Schedule a personal call online now at
‘AetnaMedicare.com/start2

O call now and we can help you enroll on the phone:

1-833-220-2394 (TTY: 711)
samos week. Mention this RSVP code:
An Aetna representative will ansvier your cal
Get.a 10 Visa Reword Card when you call
tolearn more: Therc no cblgtion (0 el
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P.O. Box 31364
Tampa., FL 33631-3364

'YOU ONLY HAVE UNTIL DEC 7
TO CHOOSE YOUR 2020 HEALTH PLAN.

n o low Monthly Plan Premium We I I C a re

g ot gyl g or low Co-Payments

DO YOU QUALIFY
FOR EXTRA HELP?

Time is limited. You only have until December 7 to choof
Medicare health plan for 2020. We can help you understd
options and select the plan that best fits your situation.
If you have limited income

you may not be receiving today — including real savings on| and resources, you may
doctor, hospital and prescription drug coverage. qualify for EXTRA HELP
paying for your healthcare.

= Key observation:

One option is a Medicare Advantage plan that offers EXTH

WellCare health plans are designed to give you MORE thar
Medicare, plus many other VALUABLE BENEFITS like ..

- Sidebar callout for Extra Help

Call us today and
we'll find out.

@ $0 or low monthly plan premium

$0 or low co-payments @
@ Dental, vision & hearing coverage FREE Over-the-Counter Healthcare Items
Prescription drug coverage @ FREE Nurse Advice Line THE TIME IS NOW! You only have until December 7
to choose a Medicare hea
You can get EXTRA benefits for 2020, but time is limited. WelCare health plan benefits are designed to provid
The Annual Election Period ends December 7. Call today to discuss your options. better value, better care. With a S0 orlow monthly

premium, all of our plans offer hospital and medical Ask ab out
Extra Help

coverage (parts A and B),plus added benefits like

1.877.890.0054 (TTY 711) W WellCare (€0) $0orlow monthy plan premiom i ah

8am.-8p.m. |7 days aweek Beyond Healthcare. A Better You. (Q) specilits vists

oo Primary care doctor visits

(sce other side for more details.)
(©) e Preventive sceenings and shots

You only have a imited time to get affordable covef
that goes beyond the basics. Call today to discuss your
health plan options.

Sincerely,
PSS. Want more information? Call today

and we'll mail you a FREE 2020 All-In-One
Guide! It' an easy-to-follow overview of the
valuable coverage you need

Alan R. Smith, MD.
sr. Corporate Medical Director
WellCare Health Plans, Inc.

Lock i EXTRA b fits for 2020.
o750 Ty 711)2“e P \\WellCare‘
i

8am.—8p.m. |7 days a week Beyond Healthcare. A Better You.
Or visit JoinWellCare.com

WelCare HealthPans,nc. s an HMO, PPO, PFS plan with a Medcare contrac, Evolment inour plans depends o contract renewel. Free gt
without blgation to enril. e contact you plan for detais. WelCae Health Plans, nc. comples with applicable Fecera vl rghts s and

does not discriminate on the basis of race, color, national origin, age, disability or sex. ATTENTION: If you speak  language other than English,
language assistance service, free of charge, are available to you. Call 1-877-374-4056 (TTY: 71, ATENCION: s habla espafol, tiene a su disposicion
d Usme ol (YT, B © AR [SSETLITIT (T E@

DHRES 1677374056 (ITY:T1) E a] .

oWel
'YO070_WCM_4276€_FINALI_M CMS Accepted 08302019 WellCare 20942276 Beyo nd Healthcare. A Better You. 5




N WellCare
Beyond Healthcare. A Better You.

P.O. Box 31364
Tampa, FL 33631-3364

Get extra Medicare coverage where you need it most.
Introducing Flex Card from WellCare.

You have until December 7
to choose Medicare coverage
for 2020.

Learn more about how the
NEW Flex Card benefit from
WellCare can work for you.

B

1.844.939.0110
+7T)
8a.m.~ 8p.m. | 7 days a week

Ll

or visit JoinWellCare.com

ear|

It's time to choose a Medicare plan for 2020. Meet the one that lets
you personalize your coverage—a WellCare Medicare Advantage, with
Flex Card.

A WellCare Flex Card is a new benefit that comes with select WellCare
Medicare Advantage plans. It gives you the freedom to extend
coverage for your dental, vision or hearing needs.

Here’s how it works. When you choose a WellCare Medicare Advantage
plan with Flex Card, it’'s part of your plan. The card is pre-funded with

a set amount. You can use it to pay for dental, vision or hearing needs
beyond what's covered, like dentures, sunglasses or hearing support
devices—it’s your choice.

You can also use Flex Card funds to cover qualifying costs that exceed
your plan allowances, like extra visits to a provider. And, you can use
your Flex Card benefit both in- or out-of-network, so you can choose
the provider you want, without paying more out of pocket.

Interested? Contact us to learn how a WellCare Medicare Advantage
plan with the NEW Flex Card can work for you. You only have a limited
time to get affordable coverage that goes beyond the basics. Call
today 1.844.939.0110 (TTY7M), 7 days a week, 8 am - 8 pm, or visit

us at JoinWellCare.com.

oAk

Alan R. Smith, MD
Sr. Corporate Medical Director
WellCare Health Plans, Inc.

e

WellCare

= Key observation:

- Introduction of Flex Card

- Card is pre-funded with
amount to use toward
dental, vision and hearing
and/or provider co-pays;
giving the member greater
control

- Available with select
WellCare MAPD plans

NN\ WellCare

Beyond Healthcare. A Better You. 6



Anthem @%@ | veoicare

3075 Vandercar Way, Cincinnati, OH 45209

Reference No.
S O S———

et e e Plus, get your FREE guide to Medicare

For the extra benefits you've eared

Call today for Medicare Call 1-855-293-3946 .
coverage you can counton | ST ., = Key observations:

Dear

Looking for quality Medicare coverage you can afford? With an .
Anthem Blue Cross and Blue Shield plan, that's exactly what 50 monthly plan premiums

+toowstu oo - New, rich supplemental

Get the care you need for the life you want * 50 copays for a dental cleaning and
. . Ge“iﬂg the benefits you need shouldn’t be complicated. And we'll an oral exam M . M 1
More benefits to help you stay healthier make sure it isn't You'l get everything you expect from Original * 50 copay for preventive care, such as b e n eflts . 3 ' O O O h e a rl n g a I d
Getting the benefits you need shouldn't be complicated. And we'll make sure it isn't. Medicare — and more your annual checkup 4
Yo'l get everything you expect from Original Medicare — and more. Let's find the right plan for you » Prescription drug copays as low as $0 | | d | d I
It's easy to find your Medicare plan. We're here to guide you * $3,000 allowance for hearing aids a OWa n Ce a n I I lea e IVe ry
through your options by phone or in person. It's up to you.
: * $0 copays for 24-hour access to
Sincerely, doctors with LiveHealth® Online . .
1 © Free monthly access to the - R f I I I t f O p I I I I I I
Medical and Quality care from  Dental and vision Free accesstothe  24/7/ / [ﬂ//ir Silversneakers® fitness program e I n O rc e e n O re I u
prescription drug leading doctors coverage — SilverSneakers®  doctor v Marc Russo -
coverage, all in and hospitals in including regular  fitness program  LiveHeal President, Medicare Programs ‘ m :ﬁgfﬂ:u |;Teﬂiahgnf‘;7 1 a n d $ O C O - a S
one plan our network checkups dayol P.S. Get the affordable, quality coverage you deserve. Our licensed

experts are here from 8 am. to 8 p.m., 7 days a week.

Expand your Medicare coverage with just one call Call for your FREE guide to Medicare today:

Call 1-855-293-3946 (TTY: 711) Call 1-855-293-3946 (TTY: 711)
&am. to8 pm., 7 days aweek. Or visit anthem.com/advantage

8am. to 8 pm, 7 days a week. Or visit anthem.com/advantage
You can also request an in-person meeting with a Medicare specialist when you call

Y0114_20_111363_U_M_027 CMS Accepted 10/01/2019 OH HMO A

ABCBS_C-RB_DI

Bl Shied s Medicare dvartage HMO plan with a Medicare contact Enrliment n Anthem Blue Crose
e s depends on This inf is nota 46 (TTY:
711) for more information. This palicy has exclusions limitations and terms under which the p orimaai i orceor
ontactyour i agenL Rhthem Blue Cross and e
Shield orvisitus o the web Other alable In our network. nd the I
registered trademarks of Tiity Health,Inc. © 2019 Tivity Health,Inc. Al rghts reserved. LiveHealth Grilne I the trae narme of Heaith
providing behalf of Anthem Blue Cross and Blue Shield

We do not discriminate, exclude people, or treat them differently on the basis of race, color, national origin, sex. age or disabilty in
our health programs and actvies, ATENCION: i habla espafl, tiene a su disposicion sericios gratuitos de asistencia ingistica.
Wame ) 18552933946 TTY. 711, 24 : RRCEARAFL, € ARMAIEE AIH, WK 1-5552553546 e [ [ l
Y:711)
o ®

Anthem Blue Cross and Blue Shield is the of Community of the Blue Cross "
andBlue Shield Association. Anthern is a registered trademark of Anthem Insurance Companies, nc. OH HMO A Medicare




Louisiana  zoserese o Blue Cross Blue Shield of

Baton Rouge, LA 70884-9957 PAID
MAILED FROM

ZIP CODE 63045
PERMIT #1018

HJITENE

(e ROELCTISTITTA A A I8 within 4 business days.
= Key observations:

030003880

Request your FREE MEDICARE FACT CHECK CONSULTATION within the next
4 business days, and we'll send you the FREE GIFT CARD shown below.

There is no obligation to enroll for requesting this FREE CONSULTATION. LIMITED-

ITE L - "Fact Check” — unique CTA to
OFFER consult with an advisor to make
sure you're on the best plan for
your needs

Gift Card .
- Incentive offer — call for free

i $10 gift card and free info kit

@ Louisiana

Get the facts about your Medicare
options for 2020—and get a FREE GIFT.

Dear |
Considering the only thing you have to do is get your FREE
Medicare Fact Check Consultation, a FREE gift card worth
$10 is a generous offer.

gm (hir‘eal vame“m this offer is the FREE Medicare Call for your

onsultation you'll receive i

Because when it comes to choosing your Medicare coverage, it's always FREE Medicare

a good idea to check the facts and make sure that any plan you're Fact Check

considering offers you the coverage and value you deserve, including a S with absalutely no obligalion to enroll
monthly premium as low as $0 and easy access to the doctors, hospitals Consultation

and pharmacies you prefer. with 2bsalulely 00 oblgalion o enrolt

. .
Don't wait. Call today for your FREE Medicare Fact Check Consultation Geta e e 0 - I | r e n C —_ re | Wlth | n 4
Sield o Lausians, ncopoated a oisar ol S ey Co. ofrs b ERP) LOUISIANa

When you do, we'll send your FREE $10 gift card. There's absolutely
Yhen ou d. FREE GIFT CARD

to enroll and the gift card is yours with our compliments.

We look forward to hearing from you, worth $10 and a M
Sicere{v s free information kit. Rriv o b u S | ﬂ e S S d a yS
@‘m’\« @ % SN WO B4 2510

Brian P. Keller (TTY: 711)
Senior Vice President ard Chief Marketing Officer
Blue Cross and Blue S

FACT CHECK your options to be sure you have a TRUE ADVANTAGE
PROVIDER:  See YOUR doctors & use YOUR hospitals. Blue Cross and Blue Shield of Louisiana has
over 12,000 doctors statewide and 100 hospitals - call to verify your doctor and hospital
are in network.
PHARMACY:  Find YOUR drugs and the convenience to pick them up at YOUR pharmacy. 9o
PLAN VALUE: Enjoy overall plan value for YOU (wellness rewards and the package of benefits that
meets YOUR individual needs).

1-800-515-1148 (TTY: 711)

| ] ]
One gift per Medicare-eligible beneficiary
Medicare Parts AE&EEIlcad must be 8 a.m.to 8 p.m., 7 days a week =)=
Cards to be mailed n 3 singl batch before v
Cross and Bl Shieldof ovisiana regrts A\

an0glan it edit ot B Advntg fom e Crocs and e S of s 3 PG o wih et conva. Evotmetn et
Blue Advantage plan depends on conlract renewal P

-

-

-
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It's time to make your Medicare choice for 2020.

PRSRT STD

US. POSTAGE
isi P.O. Box 98508 FAID
@@ Louisiana Baton Rouge, LA 70884-9957 MALEDEROM:

PERMIT #1359

An important message for our former member.

IMPORTANT MESSAGE FOR OUR FORMER MEMBER

v Blue Cross and Blue Shield
JYE y of Louisiana is still here for you.

Louisiana

You'll probably agree that it's important to get as much
value as possible from your Medicare coverage.

With that in mind, we want you to know that Blue Cross
and Blue Shield of Louisiana is still here for you. If you are
not satisfied with the coverage, cost, or service provided by
your current Medicare plan, let us help.

You'll find that we offer a wide range of Medicare
Advantage plan options to fit a variety of needs.

With Blue Advantage (HMO) | Blue Advantage (PPO)
you'll have access to our extensive network of doctors and
hospitals, with $0 visits to your primary doctor. It's likely
that your current doctor is in our network. Call and find out
We'll be happy to explain all the benefits and help you
choose the plan that's right for you.

Take a moment to call or go online to find out more. It's
that simple. There's no obligation.

There's a good chance you could be getting more from
your Medicare plan with Blue Cross and Blue Shield of
Louisiana. Let us help you find out.

@ KM,

Brian P. Keller
Senior Vice President and Chief Marketing Officer
Blue Cross and Blue Shield of Louisiana

Sincerely,

Call today to request your FREE

it lyedpegecteebelyly

Advantage (HMO) is a product of Blue Cross and Blue Shield of Louisiana HMO.
Blue Advantage (PPO) is a product of Blue Cross and Blue Shield of Louisiana.

Welcome home.
SEGIEE

elcome Home

fo our valued former membek;

heck out the new benefits,
nd see how you can have

ffordable Medicare coverage
nd peace of mind for
020 and beyond.

lediscover the Benefit of Blue™

Blue Cross and Blue Shield
of Louisiana has been serving
our Louisiana neighbors for
85 years.

It would be our privilege EN7097 08/19
to answer your important
questions and help you get
the right Medicare coverage

for your needs.

Rediscover the
Benefit of Blue.S"

1-855-325-3685 (TTY: 711)

8am.to 8 p.m., 7 days a week

Blue Cross Blue Shield of

HJITENE

= Key observation:

- Win-back campaign; targeted
mailing to former members,
messaging includes:

- "Check out new benefits”
- "Still here for you”

- "Rediscover the Benefit of
Blue”

Or visit: www.bcbslaplan.com/back

Blue Cross and Blue Shield of Louisiana HMO offers Blue Advantage (HMO). Blue Cross and Blue Shield of
Louisiana, incorporated as Louisiana Health Service & Indemnity Co,, offers Blue Advantage (PPO). Both are

] ]
independent licensees of the Blue Cross and Blue Shield Association. oD ' |_0 u I S I a n a

vl

01MK7098 08/19 VA

75422361-011-03 W Y0132_19-147 MKKB_M



ApAmerigroup|vedicare

We're here to help Amerig I"Ollp MEdlcare

Our licensed Medicare specialists can help you explore your options and make it easy to enroll
ina new plan with extra benefits. They can even come to your home and give you one-on-one
personalized assistance.

Call 1-855-619-3823 (TTY: 711) rerio

8a.m. to 8 p.m. Local Time, 7 days a week or visit www.amerigroup.com/medicare

Key observations:

Get 53 10 every 3 months toward Walmart

over-the-counter health items at Walmart

.
You'll receive money to spend on over-the-counter (OTC) health care products with your Amerigroup - N eW, rl C h S u p p | e m e n t a I

plan. You'll get up to $310 to spend every 3 months on important things like toothpaste, vitamins,

Get extra Medicare benefits at no extra cost blood pressure cuffs and more at convenient, nelghborhood stores ke Walmart. b en ef |tS

A Amerigroup|medicare TENISSEE RESIDERTE, Dollar amounts may vary by county.Callfor more information.
Get FREE transportation

3075 Vandercar Way | Cincinnati, OH 45209 ;‘:,g",,ff,':;"""s“' — Tra n S p O rta ti O n

A Cal 18556193823 (1TY: 711) - Personal eme rgency
or visit www.amerigroup.com/medicare
response system (PERS)
You owe it to yourself to consider an affordable, dependable plan from Amerigroup. In addition to

doctor, hospital and prescription drug coverage, you'll enjoy a variety of valuable extras. Amerigroup Toas,nc osKP d ih t Enlmentn & Teras I depends o
Here are just a few of the many benefits you'll receive... ntac renewal This o thr ety a a I I l a r
limaton and tems

Dear

udepeape, o o, natona g o d
M_003 CMS Acepted 10/01/2019. 0284 REFDXRSQ . . . .
= - $0 price point is also reinforced
Transportation Vision benefits Personal Over-the-counter
assistance o Emergency allowance
Routine exams and

Convenient, reliable upto$425annually | Rasmoms Stem Get up to $310 ®

rides to your doctor for glasses Dependable every 3 months for

appointments resource to give you health care items

peace of mind
ETTaTNEEas pTan, you geT AT 3RO TRoTe: PrOTeCt yourselT Tror e g CosT oT Care
with a predictable plan that gives you more.
-
Dot iss your chance to lock in your extra benefits: a A mer lg roup
Call 1-855-619-3823 ( (8 711) REF ID .
8a.m. t0 8 p.m. Local Time, 7 days a week or visit www.amerigroup.com/medicare
it o i y An Anthem Company

10



Call today to learn more and enroll.
1-800-739-4631 TTY 711

¢Espaiiol?1-800-908-1436 HEALTH PLANS

ur 0 PALM BEACH HMO PLAN

Pan
— , Devoted Health Plans
sy ,W‘ (] Inpatient Hospital Stays as low as $50
[[] | s0copayfor Rides to Doctors’ Visits

$O Monthly Plan
Premium (] ([ $0copayfor Primary Care Visits and only $10 copay

for Specialist Visits

Time’s running out! Don't miss.
your chance to join a plan that ] & ocory for ALL Tier 1-2 Prescription Drugs
e Vot at - ~ and only $20 for Tier 3 Prescription Drugs

= = Key observations:

with Devoted, you'l get the 50 copay for Insulin and Diabetic Supplies
benefits you need ata cost

you can afford. Why settle for B

iyt lcae? ) 50 copayfor Labs and X-rays

4 $0 copays for Comprehensive Dental Services -_— Ret a i I / C O u p O n a p p roa C h )
=23

like deep cleanings, dentures and extractions
HEALTH PLANS 31,140 (B::cs:t

appealing to the value-oriented
1,200 per year towards Hearing Aids ($600 per ear) : C o n S u m e r

$900 a year to spend on Over-the-counter Items

- Up to $3,500 annual savings

and devices like an Apple Watch*

Il

Ask about our Essentials
HMO Plan that gives you
u See inside for your cash back to your Social
FREE benefits
comparison checklist.

Security paycheck —
s e $95 every month!

- "Coupon” for each savings

.
ey Item
Toobusytocallz —> | BUSINESS RERLYIMAIL
Just send in this card to H posTAGE WL
learn more and get your FREE : DEVOTED HEALTH

B0 | = T R - Part B premium reduction offer
K Janibil F-L N | - $1,140 back in your Social
giegesal‘)’?:ge:.lts. Ejﬁ::::::::: ﬁ""::::::::::::E Securlty CheCk (annua”y)
That’s Devoted. *1,000 *900

Dental : OTC Items
Services -
upTo

"3,500 R ':

Check inside to learm more. $150 L
’ =-di d Devoted

1S Y HEALTH PLANS 11




HEALTH PLANS

Switch and Save
with our FREE
Medicare Guide

See inside for details. —3

$0 Medicare HMO Plan Premium

\/
No)

Doctor Visits
$0 copay

Trusted Local Hospitals

Tier 1-2 Drugs
$0 copay

You don't have to settle when it comes to
getting the care you need. At Devoted, we're
proud to partner with these trusted hospitals:

« Bethesda Hospital East & West
+ Boca Raton Regional Hospital
+ Delray Medical Center

« Good Samaritan Medical Cent
JFK Medical Centers

Lakeside Medical Center
Palm Beach Gardens Medical
« Palms West Hospital

St Marys Medical Center
* West Boca Medical Center

« and more**

[‘_‘ Questions? Callu
1-800-684-€

¢Espariol? 1-800-891-6:

so Monthly Plan
Premium PLUS

*0 copays for...
Doctars vists

rovervists

7w

Routine Vision

o e and o bl

e

Dental Services [l Transportation
$0 copay $0 copay

RE SAVINGS
w0
$ cash
1,1 40 Back
Ask about our Essentials HMO
Plan. It gives you cash back in

i Devoted

HEALTH PLANS

T
prescription Drugs Acupuncture
ComragoforTrt You'rs cowredfor
reatpton dogs i poryear
—
Transportation Labs & X rays
e o doctors v nproviderffce, s
nd poarmacas oot careacion

And, ways to save up to $3,850 a year

Dental Services Eyewear Hearing Aids
oty st ndcomacts to 750 par )
Over-the-counter Wellness Bucks Silversneakers
Tospend on toms e Tospend n fness froe accesstoover
e . s more e n Aopt Wt s the couny

i Devoted

HEALTH PLANS

Dear

We believe in health plans that work for you. That means
a long list of benefits, doctors and hospitals you can trust,
drug and dental coverage, and a team of people on your
side to make it all go right. That’s Devoted.

What’s so great about our Palm Beach HMO plan?

You'll be covered. With broad, deep benefits for
everything from dental to acupuncture, we’ve got your
back (and front and everything else). And you won’t spend
where you don’t need to.

You'll feel like we know you. Because that’s how you’ll
get the right care. With personalized teams, rewards, and
more, you'll get the most from your plan — and from us.

Your healthcare will be easier. For starters, we answer
your phone calls quickly. And when it comes to getting
the care you need, we work hard so you don’t have to.

Call 1-800-684-6141 (TTY 711) to learn more.
We look forward to hearing from you!

Sincerely,

7

Dariel Quintana
Florida Market President, Devoted Health

Yes, tell me how | c3

$ Monthly Plan
Premium AND

$0 Copays for:

Transportation
ez Unlimited rides to doctors’
visits and pharmacies

Doctors Visits
Primary care and only
$10 specialist visits

Prescription Drugs

"= Alltier 1-2 prescription
== drugs and only $20 copay
for tier 3
g, msulin
% Insulin and diabetic
supplies
uPTO

$3,500 Snneat

/@ $250 toward glasses or
contact lenses

9 $1,200 for hearing aids
($600 for each ear)

$1,000 in comprehensive
e dental services

= $900 ($75 a month) to
spend on over-the-counter
healthcare products

™ $150 to spend on fitness
— programs and devices
like an Apple Watch”

Call me at:
FREE &
Medicare Plan
Comparison Email me at:
ide*
Guide’ =

Afternoon
Evening

we’ll send your FREE guide to:

Don't miss out on important benefits!
Read our guide before you choose your
next plan.

Devoted Health Plans

= Key observations:

- New, rich supplemental benefits

- Transportation (unlimited
rides)

- $900/year OTC
- $1,000 comprehensive dental

- Emphasis on $0 premium and
$0 co-pays

- Plus, promotes up to $3,500
annual savings in discounts and
allowances

dl Devoted
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INTRODUCING ANOTHER FIRST.

A BLACK CARD FOR
HEALTH CARE.

N\

{’Access}

) ,
Your Name Here

ALIGNMENT

ACCESS THIE
DIFFERENCE

WITH BLACK CARD LEVEL HEALTH CARE

THE BENEFITS
YOU EXPECT

THE CARE YOU DESERVE

With Alignment Health Plan Platinum (HMO), yo1
ben: m a Medicare Advantage Plan.

YourNameHere

Around-the-clock availabilty via
Bhone, online o mobile app, our
ACCESS On-Demand Concierge

s available t
7 days a week, with no extra charge.

A P/
\Y V/an\\

)FFER

MOST WON'T

OVER-THE-COUNTER (OTC) ITEMS
$0 copay/$40 allowance every month, no rollover®

© B
$200 ylasses or contacts allowance

10/15/19 | 10:00 AM. | 6970 Alvarado Rd
Denny's

| san biego, ca 92120

1071519 | Z00PM. | 1430
or Nati

10/16/19 | 10:00 AM. | 2445 EI Cajon Bivd
Denny's San Diego, CA 92104
107671 | 0I0AM. | 825 W San i Biva
o v Restaurant | San Ysidro, CA 02173

a ON-DEMAND ACCESS ONLINE e
Member portal and mobile app to check plan benefits,

“Limited to Medicare-cligible items

Alignment Healthcare

= Key observation:

- Access On-Demand Concierge
- "Black Card for Health Care”

- 24/7 concierge service for
members

=iiE Alignment Healthcare
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The M e Annui
Advantag )

dicare Part C (Medicare
nd on December 7, 2

THIS IS AN OFFER FOR FREE INFORMATION.

Alignment Health Plan (HMO) has a contract with Medicare to provide these

May we send you FREE information

about your options for the 2020 YEs NO

Medicare Annual Election Period?

Transfer your YES, NO, or MAYBE label
to the reply form below.

prsqrsTo
it

L 1100 W. Town & Country Rd., Suite 1600 MAILED PROM

SiE ALIGNMENT - 00 Cavees ]

Reply within 4 business days.
The material enclosed is intended solely for

the Medicare beneficiary named below.
Open and read immediately. Do not discard.

A Pl ey

75422438010-0

75422438010-03A A

ALIGNMENT

ALIGNMENT

Dear

It's time to make your Medicare Part C (Medicare Advantzge) and Vedicare Part D
prescription drug coverage choice for 2020,

If you don't have these important Medicare Advantage options—or if you're not satisfied

with the cost, coverage, or service offered by your current plan—raply today, with
absolutely no obligation.

See how you can have all of your Medicare benefits, your prescription drug coverage,
and other extra benefits in one simple plan from Alignment Health Plan.
NOW IS YOUR CHANCE TO COMPARE YOUR OPTIONS.
REPLY TODAY TO REQUEST YOUR FREE INFORMATION KIT.

The fastest way to get this FREE INFORMATION is to call toll free. Give yourself plenty of
time to make your important Medicare Advantage choices for 2020, Reply today,

with absolutely no obligation. We look forward to hearing from yo..

Sincerely.

™\

7)/%/
Dawn Maroney
President. Consumer

To get your FREE INFORMATION KIT faster, call toll free:
1-888-431-4643 (TTY: 711)

8am.to6 pm. 7 days a week
Or visit: www.AlignmentOnDemand.com
Detach and mailin the provided postage-paid envelope

Y0141_20071EN_M

Do you want to know more about your options
for the 2020 Medicare Annual Election Period?

2020

SEND MY FREE INFORMATION KIT RIGHT AWAY.
Ionly get one chance each year, so it makes
sense to consider my options during the
Medicare Annual Election Period.

DON'T SEND ME A FREE INFORMATION KIT.
I'm satisfied witt- my currant Medicare choices
and don't want to see if | could save money or
get better coverage.

I'm not sure | want to change anything for 2020.
But I might as well take a look.

SEND ME A FREE INFORMATION KIT.

N

By providing my phone number and/or email address, | give my
permission for an Alignment Healtk Pan appointed sales representative
10 corlact me 1o answer my quesions and discuss my options.

23178.001-2224314463

Alignment Healthcare

= Key observations:

- Engaging response device -
apply sticker to response
certificate

- Emphasis on urgency and
getting prospect to take action:

- "Open and read
immediately”

- "Reply within 4 business
days”

Alignment Healthcare
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Contact Information

Jim McDonald
Director of Business Development
518.456.3014 x274
jmcdonald@medialogic.com

>

media logic

59 Wolf Road, Albany, NY 12205 t 518.456.3015 f518.456.4279 www.medialogic.com



